An evaluation of the preoperative information given to patients by intensive care nurses.
In many hospitals it is common practice for nurses working in intensive care units to visit patients on the ward when a stay in the intensive care unit is anticipated following elective surgery. The purpose of the preoperative visit is to minimise fear and anxiety by preparing patients for their admission by providing information about the unit, the equipment used and responding to any questions. However, although there is extensive evidence to support the advantages of information--giving prior to stressful events the author could find no evaluation of the type of information given by intensive care staff. The purpose of the study was three fold. Firstly to discover the type of information patients would like to receive. Secondly to use this data in compiling a booklet which could be used to supplement the preoperative visit. Thirdly to evaluate the contents of the booklet. Postoperatively 20 patients evaluated the booklet by means of a self-administered questionnaire. These were completed 48 h after their transfer from the unit. Overall patients were satisfied with the information contained in the booklet but felt they required additional advice about their proposed surgery and needed more time to absorb the information they had been given.